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TRICARE DENTAL PROGRAM 
For Family Members Enrolled in UCCI 

 
The TRICARE Dental Program (TDP) is offered by the Department of Defense through the 
TRICARE Management Activity and administered by United Concordia Company Inc. (UCCI). 
The TDP offers a high qua lity, cost-effective dental care benefit for family members of all active 
duty personnel, and Selected Reserve, Individual Ready Reserve (IRR) members and/or their 
families. Enrollment in TRICARE Prime or Standard does not include dental. TDP coverage is 
available globally.  
 
Enrollment: The sponsor must have at least 12 months remaining (or have the intent to remain) 
on his or her service commitment at the time of enrollment. UCCI verifies member eligibility 
from DEERS. Enrollment may be completed by: 

− Submitting a completed application and credit card data online at www.ucci.com  
− Completing the downloaded form and faxing w/credit card data to (888) 734-1944 
− Mailing a completed form and check to the address on the form 

All new enrollees must submit one month’s premium payment with the enrollment form. New 
beneficiaries will receive a TDP Benefit Booklet from UCCI. Enrollment may be through a single 
or family plan. The family plan will include all family members, with the possible exception of 
children under the age of 4 and children not residing with the sponsor. 
 
Premiums : Determined by enrollee category, Active or Reserve, and number of persons 
enrolling. Premiums for active duty personnel are paid in advance by payroll deduction. 
Reservists may pay by direct billing. Contact UCCI for current premium costs. 
 
Covered Services: The dental benefit year is 1 Feb to 31 January. Unused benefits cannot be 
carried forward or transferred to anyone else. The annual maximum benefit is $1200 per enrolled 
family member for all services excluding orthodontics. The lifetime maximum orthodontic 
benefit is $1500. The percentage paid by UCCI and the member’s cost share depend upon the 
type of service received. In OCONUS locations, the government will pay the member’s cost 
shares for all services except “orthodontics”, “prosthodontics” and “other restorative services”. 
These services will incur a 50% cost share that must be paid directly to the dentist. There are a 
number of non-covered services, such as implants, TMD treatment and strictly cosmetic 
procedures. See the TDP Benefit Booklet for specific details. 
 
Participating Dentists : The TRICARE Pacific Lead Agency (TPLA) and military Dental 
Treatment Facility (DTF) commanders are responsible for developing lists of OCONUS 
TRICARE dentists. A list for most locations is available from the medical POC, TRICARE 
Health Benefits Advisor, military dental clinic or TPLA. Depending upon location and procedure, 
use of these listed providers is either required or recommended. 
 
Contacts : UCCI Customer Service:   (888) 418-0466 or (717) 975-5017 
            www.ucci.com or email oconus@ucci.com 
                 UCCI Enrollment and Billing:   (888) 622-2256  

        email eabem@ucci.com 
 
 
 
 


